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Global GreenTag International is committed to providing the following highest quality market leading services locally and
globally as follows:

. LCARate and GreenRate product certification;

° Transparency reporting services including EPD, PHD, HealthRATE, CarbonRATE, Manufacturer Claim Verification,
MSD, GGTI’s NaturePositive+ Declaration™ (NP+D), Audit, Peer Review and other Programs;

° Product standards and accreditation;

° Website and certified product database;

° Digital outreach;

. Manufacturer assessment, audit, education and training; and

. Licensee acquisition and support services;

The delivery and maintenance of these services will be to levels of international distinction to meet the needs of the green
procurement, development, design, construction, consumer and manufacturing sectors.

Further, it is our intent to maintain our high standards which have already generated a sound reputation within Australia and
Internationally. It is Global GreenTag International’s intention to use and continually improve the effectiveness of our existing
Quality Management System (QMS) to support all our activities.

Quiality, consistency and integrity shall be integrated within every activity undertaken by Global GreenTag International and
enthusiastically embraced by all staff and contractors so the objectives of relevant and high-quality product certification and
transparency reporting services, website publication, education and training, research programs and international market
growth and client communications are to be achieved. Through rigorous assessment and transparent certification processes,
we empower businesses and consumers to make informed choices that contribute to a more sustainable future. In the face
of climate change, we prioritize innovations such as the introduction of EPDs, CarbonRATE and NaturePositive+ Declarations
that promote responsible resource use to meet these and other environmental and social benchmarks.

To ensure success, a complete commitment is required to be given by all staff, contractors and licensees.

Global GreenTag International will demonstrate its commitment to quality and integrity by:

e  Ensuring its Global GreenTag®""™ Certification, EPD, PHD, MSD, GGTI’s NaturePositive+ Declaration™ (NP+D) and
other programs are operated in full accordance with this Policy and respective QMS requirements;

. Providing training to staff, clients and the A&D community in the workplace and online;

. Supplying ongoing information about the requirements of the quality system;

. Providing sufficient resources and system improvements to maintain procedures;

. Reviewing quality objectives regularly and keeping staff informed;

. Continually assessing for risks and ensuring appropriate risk mitigation and controls are established;
. Reviewing Customer feedback and seeking continual improvement.

In the end, it is the skill, knowledge, experience and accuracy of each person and their appropriate oversight that will enable
Global GreenTag International to achieve its goals.

Satisfied users and happy, enthusiastic and informed clients are the life-blood of Global GreenTag International’s business.
To ensure their ongoing support for Global GreenTag International, a demonstrable commitment to satisfying their needs
must be apparent at all times. ‘Doing a job right the first time’ is the key to quality service, cost reduction, increased
productivity and staff satisfaction.
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